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Public Views of HIN1 Vaccine Shortage

The study was conducted for Harvard University via telephone by SSRS, an independent research
company. Interviews were conducted from October 30 — November 1, 2009 among a representative
sample of 1073 respondents age 18 and older. Of those, a total of 141 respondents were Hispanic and a
total of 107 were African American. The margin of error is +/-3.8% at the 95% confidence level.

Overall Awareness and Concern

VS-1 How closely are you following the news about a vaccine for the HIN1 flu virus in the U.S.?
Are you following the news...?

CLOSELY NOT CLOSELY Don’t
NET | Very | Somewhat | NET | Nottoo | Notatall know Refused
11/1/09 77 34 43 23 16 6 * *

VS-2 To the best of your knowledge, is there enough H1IN1 flu vaccine in the U.S. (United States)
right now for everyone who wants it, or has the U.S. been experiencing shortages of the

vaccine?
There’s enough for U.S. has been experiencing | Don’t
everyone who wants it shortages know | Refused
11/1/09 10 82 7 *

(Asked of total who think the U.S. has been experiencing shortages of the HIN1 vaccine; n =

891)

VS-3 Do you think these shortages of the HIN1 flu vaccine are a major problem for the country, a

minor problem, or not a problem at all?

PROBLEM Not a Don’t
NET Major Minor problem know Refused
11/1/09 89 49 40 7 4 *

VS-2/3. Combo Table
Base = total respondents

U.S. has been experiencing shortages of the HIN1 vaccine | There’s enough

Shortages are a problem Shortages vaccine for
are not a everyone who | Don’t
NET NET Major Minor problem wants it know | Refused
11/1/09 82 74 41 33 6 10 7 *

VS-4 To the best of your knowledge, is there enough HIN1 flu vaccine in your community right now
for everyone who wants one, or has your community been experiencing shortages of the HIN1

flu vaccine?
There’s enough for Community has been Don’t
everyone who wants it experiencing shortages know | Refused
11/1/09 21 60 19 1




(Asked of total who think their community has been experiencing shortages of the HIN1
vaccine; n = 668)
VS-5 Just based on what you know, do you think there will be enough H1N1 flu vaccine in your

community for everyone who wants one by the end of November, or don’t you think there will

be enough by then?

There will be enough There will not be Don’t
by then enough by then know Refused
11/1/09 23 67 10 *
VS-4/5.  Combo Table
Base = total respondents
Community has been experiencing shortages of the HIN1 There’s
vaccine enough
There will be enough There will not be vaccine for
by the end of enough by the end of | everyone who | Don’t
NET November November wants it know | Refused
11/1/09 60 14 40 21 19 1
VS-6a How serious a problem do you think this would be for you and your immediate family if
the HIN1 flu vaccine were not available to you until the end of November?
SERIOUS PROBLEM NOT SERIOUS PROBLEM Don’t
NET | Very | Somewhat | NET | Notvery | Nota problem know | Refused
11/1/09 47 24 23 50 24 26 2 1
VS-6¢ How serious a problem do you think this would be for you and your immediate family if
the HLN1 flu vaccine were not available to you until the end of December?
SERIOUS PROBLEM NOT SERIOUS PROBLEM Don’t
NET | Very | Somewhat | NET | Notvery | Nota problem know | Refused
11/1/09 52 31 21 46 19 27 2 *




Efforts to Get Vaccine

Z-6. Including yourself, how many people are there living in your household?
1 2 3 4 5 6 7 8+ Refused
11/1/09 11 31 20 21 9 4 1 2 *
Z-6A How many of these are adults, 18 or older?
1 2 3 4 5 6 7 8+ Refused
11/1/09 14 54 20 9 1 1 * * *
Z-6B - Z-6f. Summary of ages of children in household
HOUSEHOLDS WITH CHILDREN
No NE | Only under 6 months 5yrsor 6-11 12-17
children T (NET) younger years years | Refused
11/1/09 60 39 2 16 20 22 -

(Asked of total with children in HH; n = 346)
VS-99 Are you the guardian or parent of any of the children (under 18) in your household?

Yes

No

Don’t know

Refused

11/1/09

80

20

Vaccine Information Seeking

VS-20 Since a vaccine to protect specifically against the new H1N1 flu first became available in
October, have you, personally, tried to get any information about the availability and location
of the HIN1 flu vaccine or not?

Yes, tried

No, did not try

Don’t know

Refused

11/1/09

33

66

*

1

(Asked of total who have tried to get information about the availability/location of the HIN1

vaccine; n = 345)

VS-21la  Was this information about the vaccine for you?
Yes No Don’t know Refused
11/1/09 61 38 * *
VS-20/21a. Combo Table
Base = total respondents
Have tried to get information about the Have not tried to get
availability/location of the HLN1 vaccine information about the
Information Information availability / location of the | Don’t
NET | wasforyou | was notfor you H1N1 vaccine know | Refused
11/1/09 33 20 13 66 * 1




(Asked of total who are parents and have tried to get information about the availability/location
of the HIN1 vaccine; n = 131)

VS-21b  Was this information about the vaccine for your (child/children)?
Yes No Don’t know Refused
11/1/09 95 5 -- -

VS-20/21b. Combo Table
Base = total parents; n = 282

Have tried to get information about the
availability/location of the HIN1 vaccine

Have not tried to get
information about

Information Information the availability /
was for your | was not for your | location of the HIN1 Don’t
NET | child/children | child/children vaccine know Refused
11/1/09 47 45 2 53 - *
(Asked of total who tried to get information about the availability/location of the HIN1 vaccine;
n = 345)
VS-21c  Was this information about the vaccine for someone else?
Yes No Don’t know Refused
11/1/09 49 51 *

VS-20/21c. Combo Table
Base = total respondents

Have tried to get information about the
availability/location of the HIN1 vaccine

Have not tried to get

information about

Information Information was the availability /
was for not for someone location of the HIN1 | Don’t
NET | someone else else vaccine know Refused
11/1/09 33 16 17 66 * 1
VS-20/21a/b/c. Summary Table
Base = total respondents
Have tried to get information about the availability/location of the
H1N1 vaccine Have not tried to
Informatio get information
n was for Information | Information about the
Information | your child/ was for was not for | availability/ location | Don’t
NET | was for you children someone else | any of these | of the HIN1 vaccine | know Refused
11/1/09 33 20 14 16 * 66 * 1

(Asked of total who have tried to get information about the availability/location of the HIN1
vaccine; n = 345)

VS-22 Were you able to find a location where you could get the vaccine?
Yes No Don’t know Refused
11/1/09 50 49 * *




VS-20/22.

Combo Table

Base = total respondents

Have tried to get information about the
availability/location of the HIN1 vaccine

Able to fine the

Not able to find

Have not tried to get
information about
the availability /

location where | the location where | location of the HIN1 | Don’t
NET | you could get it you could get it vaccine know Refused
11/1/09 33 17 16 66 * 1
VS-7 Since a vaccine to protect specifically against the new H1N1 flu first became available in
October, did you get the HIN1 flu vaccine for yourself or not?
Yes, got the vaccine | No, did not get it Don’t know Refused
11/1/09 5 95 -- *
(Asked of total who have gotten the HIN1 vaccine; n = 45)
VS-7a How difficult was it for you to get the HIN1 flu vaccine for yourself? Would you say...
DIFFICULT NOT DIFFICULT Don’t
NET | Very | Somewhat | NET | Notvery Not at all know | Refused
11/1/09 20 6 15 78 15 64 1 --
VS-7/7a. Combo Table
Base = total respondents
11/1/09
Have gotten the HIN1 vaccine 5
Difficult to get 1
Very *
Somewhat 1
Not difficult to get 4
Not very 1
Not at all 3
Have not gotten the HIN1 vaccine 95
Don’t know --
Refused *
(Asked of total who did not get the HIN1 vaccine; n = 1028)
VS-8 During this time period, have you tried to get an HIN1 flu vaccine for yourself or not?
Yes No Don’t know Refused
11/1/09 12 87 * *
VS-7/8.  Combo Table

Base = total respondents

Have not gotten the HIN1 vaccine

NET

Tried to get it

Did not try to get it

Have gotten the
H1N1 vaccine

11/1/09

95

12

83

5




(Asked of total who got or tried to get the HIN1 vaccine; n = 175)

VS-8a (As part of getting the HIN1 vaccine for yourself, did you contact or check)/(As part of trying
to get the HLN1 vaccine for yourself, have you contacted or checked) the website of any of the
following places to try to find out whether or not the vaccine was available there. How about

(INSERT)?
Yes No Don’t know Refused
a. Your physician’s or other health care provider’s office 57 42 1 *
b. A health clinic 31 69 -- --
c. A pharmacy 24 76 -- --
VS-7/8/8a. Combo Table
Base = Total respondents
11/1/09
Have gotten/tried to get the HIN1 vaccine 17
Contacted/checked the website of your physician’s/other health 9
provider’s office
Contacted/checked the website of a health clinic 5
Contacted/checked the website of a pharmacy 4
Did not contact/check the website of any of these 4
Have not gotten/did not try to get the HIN1 vaccine 83

(Asked of total who got or tried to get the HIN1 vaccine; n = 175)
VS-8b (As part of getting the HLN1 vaccine for yourself, did you try)/(As part of trying to get the
H1N1 vaccine for yourself, have you tried) to make an appointment at any of the following

places. How about (INSERT)?

Yes No Don’t know Refused
a. Your physician’s or other health care provider’s office 55 45 * -
b. A health clinic 20 80 -- --
c. A pharmacy 12 88 * --
VS-7/8/8b.Combo Table
Base = Total respondents
11/1/09
Have gotten/tried to get the HIN1 vaccine 17
Tried to make an appointment at your physician’s/other health 9
provider’s office
Tried to make an appointment at a health clinic 3
Tried to make an appointment at a pharmacy 2
Did not try to make an appointment at any of these places 6
Have not gotten/did not try to get the HLIN1 vaccine 83

(Asked of total who got or tried to get the HIN1 vaccine; n = 175)
VS-8c¢ (As part of getting the HIN1 vaccine for yourself, did you physically go)/(As part of trying to
get the H1IN1 vaccine for yourself, have you physically gone) to any of the following places.

How about (INSERT)?

Yes No Don’t know Refused
a. Your physician’s or other health care provider’s office 50 50 * -
b. A health clinic 22 78 * --
c. A pharmacy 14 86 * --




VS-7/8/8c. Combo Table
Base = Total respondents

11/1/09

Have gotten/tried to get the HIN1 vaccine

17

Physically gone to your physician’s/other health provider’s office

8

Physically gone to a health clinic

4

Physically gone to a pharmacy

2

Did not physically go to any of these places

6

Have not gotten/did not try to get the HIN1 vaccine

83

(Asked of total who got the HIN1 vaccine; n = 45)

VS-9 Where did you get the HIN1 vaccine for yourself?

Your physician’s or other health
care provider’s office

A health
clinic

A
pharmacy

Somewhere
else

Don’t
know

Refused

11/1/09

39

23

2 29

VS-7/9.

Combo Table

Base = Total respondents

(Asked of total who got or tried to get the HIN1 vaccine and physically went to physician’s or

11/1/09

Have gotten the HIN1 vaccine

At your physician’s/other health care provider’s office

At a health clinic

At a pharmacy

Somewhere else

Have not gotten the H1N1 vaccine

Don’t know

©
Q|+~ |N|o

Refused

other health care provider’s office; n = 89)
VS-10 How long did you wait at [INSERT LOCATION FROM VS-8c] to get the HIN1 vaccine?

Less than 2 hours

Two hours or more

NET

Less than
half an
hour

More than
half an
hour but
less than
an hour

One
hour but
less than

two

hours

NET

Two hours but
less than four
hours

Four or
more
hours

Don’t
know

Refused

11/1/09

50

42

4

5

14

5

23

13




(Asked of total who got or tried to get the HIN1 vaccine and physically went to a health clinic; n

= 36)

VS-10 How long did you wait at [INSERT LOCATION FROM VS-8c] to get the HLN1 vaccine?

Less than 2 hours Two hours or more
More than One
half an hour but
Less than | hour but | less than Two hours but | Four or
half an less than two less than four more Don’t
NET hour an hour hours NET hours hours know | Refused
11/1/09 55 39 13 3 24 7 17 7 14
(Asked of total who got or tried to get the HIN1 vaccine and physically went to a pharmacy; n =
29)
VS-10 How long did you wait at [INSERT LOCATION FROM VS-8c] to get the HIN1 vaccine?
Less than 2 hours Two hours or more
More than One
half an hour but
Less than | hour but | less than Two hours but | Four or
half an less than two less than four more Don’t
NET hour an hour hours NET hours hours know | Refused
11/1/09 62 40 4 18 10 4 6 12 16
VS-7/8/8c/10a. Combo Table
Base = Total respondents
11/1/09
Have gotten/tried to get the HLN1 vaccine 17
Physically went to your physician’s or other health provider’s office 8
Wiaited for less than 2 hours 4
Less than ¥ hour 3
More than %2 hour but less than 1 hour *
1 hour but less than 2 hours *
Waited 2 hours or more 1
2 hours but less than 4 hours *
4 hours or more 1
Did not physically go your physician’s or other health provider’s 8
office
Have not gotten/did not try to get the HIN1 vaccine 83




VS-7/8/8¢c/10b. Combo Table
Base = Total respondents

11/1/09

Have gotten/tried to get the HIN1 vaccine

17

Physically went to as a health clinic

I

Waited for less than 2 hours

Less than Y2 hour

More than ¥ hour but less than 1 hour

1 hour but less than 2 hours

Waited 2 hours or more

2 hours but less than 4 hours

4 hours or more

[N S N S A SN TN

Did not physically go to a health clinic

Have not gotten/did not try to get the HIN1 vaccine

|~
w w

VS-7/8/8¢c/10c. Combo Table
Base = Total respondents

11/1/09

Have gotten/tried to get the HIN1 vaccine

17

Physically went to a pharmacy

N

Waited for less than 2 hours

Less than ¥2 hour

More than ¥z hour but less than 1 hour

1 hour but less than 2 hours

Waited 2 hours or more

2 hours but less than 4 hours

*| k| *| *| k2|

4 hours or more

Did not physically go to a pharmacy

Have not gotten/did not try to get the HIN1 vaccine

[eell
w |~

(Asked of total who tried to get the HIN1 vaccine and did not; n = 130)
VS-11 Are you frustrated that you have not been able to get the HIN1 flu vaccine yet?

Yes No Don’t know Refused

11/1/09 58 42 - --

(Asked of total who tried to get the HIN1 vaccine and are frustrated because they haven’t gotten

it yet; n =69)

VS-1la Would you say that you are very frustrated, somewhat frustrated or not very frustrated?

Very Somewhat Not very Don’t
frustrated frustrated frustrated know Refused
11/1/09 56 44 * -- -

10




VS-8/11/11a.

Combo Table

Base = total who have not gotten the H1N1 vaccine; n = 1028

11/1/09

Tried to get the HIN1 vaccine 12
Frustrated that you have not been able to get it yet 7
Very frustrated 4
Somewhat frustrated 3

Not very frustrated *

Not frustrated that you have not been able to get it yet 5
Have not tried to get the HIN1 vaccine 87
Don’t know *
Refused *

(Asked of total who tried to get the HIN1 vaccine and did not; n = 130)

VS-12 Do you think you, personally, will try to get the HLN1 vaccine again, or not?
Yes No Don’t know Refused

11/1/09 92 5 3 -

VS-8/12. Combo Table

Base = total who have not gotten the H1N1 vaccine; n = 1028

Tried to get the HIN1 vaccine Have not tried
Will try to get Will not try to | to get the HIN1 Don’t
NET it again get it again vaccine know | Refused

11/1/09 12 11 1 87 * *

(Asked of total who did not try to get the HIN1 vaccine; n = 894)

VS-12a Do you think you, personally, will or will not try to get this vaccine this year?
Will try Will not try Don’t know Refused
11/1/09 33 62 6 *
VS-8/12a. Combo Table
Base = total who have not gotten the H1IN1 vaccine; n = 1028
Have not tried to get the HIN1 vaccine Tried to get
Will try to get Will not try to the HIN1 Don’t
NET it get it again vaccine know Refused
11/1/09 87 29 54 12 * *

11




(Asked of total parents; n = 282)

VS-13 Since a vaccine to protect specifically against the new HIN1 flu first became available in
October, did you get the HIN1 flu vaccine for (your child or not/ (all of your children,
some of your children or none of your children)?

Yes, got it for Yes, got it for No, have not gotten
my child/all of SOME of my it for my child/any Don’t
my children children child know Refused
11/1/09 9 5 85 1 -

(Asked of total parents who have gotten the HLN1 vaccine for any of their children; n = 44)

VS-13a  How difficult was it for you to get the HIN1 flu vaccine for your child/children? Would
you say...?
DIFFICULT NOT DIFFICULT Don’t
NET | Very | Somewhat | NET | Notvery Not at all know | Refused
11/1/09 27 22 5 73 24 49 -- -
VS-13/13a. Combo Table
Base = total parents; n = 282
11/1/09
Have gotten the HIN1 vaccine for any of their children 14
Difficult to get 4
Very 3
Somewhat 1
Not difficult to get 10
Not very 3
Not at all 7
Have not gotten the H1N1 vaccine for any of their 85
children
Don’t know 1
Refused --

(Asked of total parents who have not gotten the H1N1 vaccine for any of their children; n = 238)

VS-14
children) or not?

During this time, have you tried to get an HLN1 flu vaccine for (your child/any of your

Yes No

Don’t know

Refused

11/1/09 32 68

(Asked of total parents who have gotten the HIN1 vaccine for any of their children or have tried

to get it for any of their children; n = 116)
VS-15a

(As part of getting the HIN1 vaccine for your (child/children), did you contact or

check)/(As part of trying to get the HIN1 vaccine for your (child/children), have you contacted or
checked) the website of any of the following places to try to find out whether or not the vaccine

was available there. How about (INSERT)?

Yes No Don’t know Refused
a. Your child’s/children’s physician’s or other health care 76 24 - --
provider’s office
b. A health clinic 30 70 -- --
c. A pharmacy 21 76 2 --
d. Your (child/children’s) school 34 66 -- -

12




VS-13/14/15a. Combo Table
Base = Total parents; n =282

11/1/09

Have gotten/tried to get the HIN1 vaccine for their children 41

Contacted/checked the website of your child’s physician’s/other 31

health provider’s office

Contacted/checked the website of a health clinic 12

Contacted/checked the website of a pharmacy 9

Contacted/checked the website of your child’s school 14

Did not contact/check the website of any of these 5
Have not gotten/did not try to get the HLN1 vaccine for their children 59

(Asked of total parents who have gotten the HIN1 vaccine for any of their children or have tried

to get it for any of their children; n = 116)

VS-15b  (As part of getting the HLN1 vaccine for your (child/children), did you try)/(As part of
trying to get the HIN1 vaccine for your (child/children), have you tried) to make an appointment

at any of the following places. How about (INSERT)?:

Yes No Don’t know Refused
a. Your child’s/children’s physician’s or other health care 69 31 - --
provider’s office
b. A health clinic 23 77 -- --
c. A pharmacy 14 86 -- --
VS-13/14/15b. Combo Table
Base = Total parents; n =282
11/1/09
Have gotten/tried to get the H1N1 vaccine for their children 41
Tried to make an appointment at your child’s physician’s/other 29
health provider’s office
Tried to make an appointment at a health clinic 10
Tried to make an appointment at a pharmacy 6
Did not try to make an appointment at any of these 9
Have not gotten/did not try to get the HLN1 vaccine for their children 59

(Asked of total parents who have gotten the HIN1 vaccine for any of their children or have tried

to get it for any of their children; n = 116)

VS-15¢  (As part of getting the HLN1 vaccine for (your child/your children), did you physically
go)/(As part of trying to get the HLN1 vaccine for your child/children), have you physically gone)

to any of the following places. How about (INSERT)?

Yes No Don’t know Refused
a. Your child’s/children’s physician’s or other health care 57 43 - --
provider’s office
b. A health clinic 21 79 -- --
c. A pharmacy 15 85 -- --
d. Your (child/children’s) school 18 82 -- --
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VS-13/14/15c. Combo Table
Base = Total parents; n =282

11/1/09

Have gotten/tried to get the HIN1 vaccine for their children 41

Have physically gone to your child’s physician’s/other health 24

provider’s office

Have physically gone to a health clinic 8

Have physically gone to a pharmacy 6

Have physically gone to your child’s school 7

Did not physically go to any of these 11
Have not gotten/did not try to get the HLN1 vaccine for their children 59

(Asked of total parents who have gotten the HIN1 vaccine for any of their children; n = 44)
VS-16 Where did you get the HLN1 vaccine for your (CHILD/CHILDREN)?

Your physician’s or
other health care A health A Your child’s/ | Somewhere | Don’t
provider’s office clinic pharmacy | children’s school else know Refused
11/1/09 50 15 3 21 7 -- 4
VS-13/16. Combo Table
Base = Total respondents
11/1/09
Have gotten the HIN1 vaccine for any of their children 14
Got it at your child’s physician’s/other health care provider’s 7
office
Got it at a health clinic 2
Got it at a pharmacy *
Got it at your child’s school 3
Got it somewhere else 1
Have not gotten the HIN1 vaccine for any of their children 85
Don’t know 1
Refused --
(Asked of total who got or tried to get the HIN1 vaccine for any of their children and physically
went to your child’s physician’s or other health care provider’s office; n = 60)
VS-17 How long did you wait at [INSERT LOCATION FROM VS-15c] to get the HIN1 vaccine
for your (child/children)?
Less than 2 hours Two hours or more
More than One
half an hour but
Less than | hour but | less than Two hours but | Four or
half an less than two less than four more Don’t
NET hour an hour hours NET hours hours know | Refused
11/1/09 60 34 15 11 12 4 8 22 6

14




(Asked of total who got or tried to get the HIN1 vaccine for any of their children and physically
went to a health clinic; n = 25)

VS-17b  How long did you wait at [INSERT LOCATION FROM VS-15c¢] to get the HIN1 vaccine
for your (child/children)?
Less than 2 hours Two hours or more
More than One
half an hour but
Less than | hour but | less than Two hours but | Four or
half an less than two less than four more Don’t
NET hour an hour hours NET hours hours know | Refused
11/1/09 80 48 3 29 6 4 3 12 2
(Asked of total who got or tried to get the H1IN1 vaccine for any of their children and physically
went to a pharmacy; n = 17)
VS-17¢c  How long did you wait at [INSERT LOCATION FROM VS-15c] to get the HIN1 vaccine
for your (child/children)?
Less than 2 hours Two hours or more
More than One
half an hour but
Less than | hour but | less than Two hours but | Four or
half an less than two less than four more Don’t
NET hour an hour hours NET hours hours know | Refused
11/1/09 57 57 -- -- -- -- -- 40 3
VS-13/14/15¢c/17a. Combo Table
Base = Total parents; n =282
11/1/09
Have gotten/tried to get the HIN1 vaccine for any of your children 41
Physically went to child’s physician/other health provider 24
Waited for less than 2 hours 14
Less than ¥ hour 8
More than ¥ hour but less than 1 hour 4
1 hour but less than 2 hours 3
Waited 2 hours or more 3
2 hours but less than 4 hours 1
4 hours or more 2
Have not physically go to child’s physician/other health provider 18
Have not gotten/did not try to get the H1N1 vaccine for any of your children 59

15




VS-13/14/15¢/17b.  Combo Table
Base = Total parents; n =282

11/1/09
Have gotten/tried to get the HIN1 vaccine for any of your children 41
Physically went to a health clinic 8
Waited for less than 2 hours 7
Less than ¥ hour 4
More than %2 hour but less than 1 hour *
1 hour but less than 2 hours 2
Waited 2 hours or more 1
2 hours but less than 4 hours *
4 hours or more *
Have not physically gone to a health clinic 33
Have not gotten/did not try to get the HIN1 vaccine for any of your children 59
VS-13/14/15¢/17c.  Combo Table
Base = Total parents; n =282
11/1/09
Have gotten/tried to get the HIN1 vaccine for any of your children 41
Physically went to a pharmacy 6
Waited for less than 2 hours 3
Less than ¥ hour 3
More than Y2 hour but less than 1 hour --
1 hour but less than 2 hours --
Waited 2 hours or more --
2 hours but less than 4 hours --
4 hours or more --
Have not physically gone to a pharmacy 35
Have not gotten/did not try to get the HLN1 vaccine for any of your children 59

(Asked of total parents who tried to get the HLN1 vaccine for any of their children and did not;
n=72)
VS-18 Are you frustrated that you have not been able to get the HLN1 flu vaccine for your
(child/children) yet?

Yes No Don’t know Refused

11/1/09 63 37 - -

(Asked of total parents who tried to get the HIN1 vaccine for any of their children and are
frustrated that they haven’t gotten it yet; n = 46)

VS-18a  Would you say that you are very frustrated, somewhat frustrated or not very frustrated?
Very Somewhat Not very Don’t
frustrated frustrated frustrated know Refused
11/1/09 46 48 6 -- -
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VS-14/18/18a. Combo Table
Base = total parents; n = 282

11/1/09

Tried to get the HIN1 vaccine for any of their children 27
Frustrated that you have not been able to get it yet 17
Very frustrated 8
Somewhat frustrated 8

Not very frustrated 1

Not frustrated that you have not been able to get it yet 10
Have not tried to get the HIN1 vaccine 59
Don’t know --
Refused -

(Asked of total who tried to the H1N1 vaccine for any of their children and did not; n = 72)

VS-19 Do you think you, will try to get the HLN1 vaccine again for your (child/children), or not?
Yes No Don’t know Refused
11/1/09 90 8 1 -

(Asked of total who have not tried to the HLIN1 vaccine for any of their children; n = 166)

VS-19a Do you think you, will or will not try to get this vaccine for your (child/children) this year?
Will try Will not try Don’t know Refused
11/1/09 41 50 9 --
VS-13/14/19a. Combo Table
Base = total parents; n = 282
11/1/09
Have not gotten the HIN1 vaccine for any of their children 86
Have not tried to get the HLN1 vaccine for any of their children 59
Will try to get it this year 24
Will not try to get it this year 30
Have tried to get the HIN1 vaccine for any of their children 27
Have gotten the HLN1 vaccine for any of their children 14

(Asked of total who have more than one child and will try to get the HIN1 vaccine for any of
their children this year; n = 38)

VS-19b Do you think you will you try to get one of your children or more than one vaccinated this
year?
One child More than one child Don’t know Refused
11/1/09 13 78 9 -
VS-19a/b. Combo Table
Base = total parents with more than 1 child; n =214
11/1/09
Will try to get vaccine for any of their children this year 18
Will try to get it for one of their children 2
Will not try to get it for more than 1 of their children 14
Will not try to get vaccine for any of their children this year 23
Don’t know 5
Refused -
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Antivirals

VS-23 Since the beginning of October (2009), have you tried to get antiviral medicines, such as
Tamiflu, for yourself?

Yes No Don’t know Refused

11/1/09 6 94 * *

(Asked of total who have tried to get antiviral medications; n = 68)
VS-24 Have you been able to get these antiviral medicines, such as Tamiflu, for yourself?

Yes No Don’t know Refused
11/1/09 81 15 2 3
VS-23/24. Combo Table
Base = total respondents
Have tried to get antiviral medications Have not
Have been Have not tried to get
able to get been able to antiviral Don’t
NET them get them medications | know | Refused
11/1/09 6 5 1 94 * *

(Asked of total parents; n = 282)
VS-25 Since the beginning of October (2009), have you tried to get antiviral medicines, such as
Tamiflu, for your (child/children)?

Yes No Don’t know Refused

11/1/09 11 88 1 --

(Asked of total parents who have tried to get antiviral medications for their children; n = 30)
VS-26 Have you been able to get these antiviral medicines, such as Tamiflu, for your
(child/children)?

Yes No Don’t know Refused

11/1/09 77 21 2 --

VS-25/26. Combo Table
Base = total parents; n = 282

Have tried to get antiviral medications for Have not tried to get
their children antiviral
Have been able | Have not been able medications for Don’t
NET to get them to get them their children know Refused
11/1/09 11 8 2 88 1 -
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Additional Demographics

(Asked of total females; n = 596)

VS-27 Are you pregnant?
Yes No Don’t know Refused
11/1/09 3 97 -- *

VS-28 Have you been told by a doctor or health professional that you have any of the following
medical conditions: heart or lung disease, asthma, kidney disease, diabetes, a blood disorder
like sickle cell, a liver disorder, a neurological disorder like epilepsy, a neuromuscular disorder
like multiple sclerosis (skle-RO-sis), or a disease that causes decreased immunity such as
cancer or HIV/AIDS?

Yes No Don’t know Refused

11/1/09 21 79 * *

(Asked of households with children; n = 346)

VS-29 Have you been told by a doctor or health professional that (your child/any of your children)
have any of the following medical conditions: heart or lung disease, asthma, kidney disease,
diabetes, a blood disorder like sickle cell, a liver disorder, a neurological disorder like epilepsy,
a neuromuscular disorder like multiple sclerosis (skle-RO-sis), or a disease that causes
decreased immunity such as cancer or HIV/AIDS?

Yes No Don’t know Refused
11/1/09 16 84 * *
VS-30 Are you a health care worker or emergency medical services provider?
Yes No Don’t know Refused
11/1/09 8 92 -- *
VS-31 Do you live in a household with or care for a child younger than 6 months of age?
Yes No Don’t know Refused
11/1/09 3 96 - *

VS-11/VA-11a/VS-18/VS-18a. Combo Table
Base = total respondents who tried getting the vaccine for themselves and/or for a child; n=175

Very Frustrated Somewhat Not Very Not Frustrated at
Frustrated Frustrated all
11/1/09 29 26 2 43

VS-7/VS-8. Combo Table 11
Base = total respondents who got the vaccine or tried to get it for themselves; n=175

Got the vaccine

Tried, but did not
get it

11/1/09

30

70
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VS-7/VS-8. Combo Table 111
Base = total respondents; n=1073

Vaccine Effort No
Got the Did not get the vaceine ,
NET vaccine vaccine A1 DI
know Refused
11/1/09 17 5 12 83 -- --
VS-13/VS-14. Combo Table
Base = total parents; n=282
Have not gotten the H1N1 vaccine for any Have gotten the
children H1N1 vaccine for at
Tried to get it | Did not try to get it least one child Don’t
NET know Refused
11/1/09 86 27 59 14 -- --
VS-13/VS-14. Combo Table Il
Base = total respondents who got the vaccine or tried to get it for their children; n=116
Got the vaccine | Tried, but did not
get it
11/1/09 34 66
VS-13/VS-14. Combo Table 111
Base = total parents; n=282
Vaccine effort for child(ren) Did not try to get
Got the Did not get the A2 vaccine 12l5 5
: . child(ren) Don’t
NET vaccine for vaccine for Know Refused
child(ren) child(ren)
11/1/09 41 14 27 59 -- --

VS-12/VS-19. Combo Table
Base = total respondents who tried getting the vaccine for themselves and/or for a child and did

not; n=175
Will try again Will not try again Don’t
this year this year know/Refused
11/1/09 91 7 2
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